
SERVER INFORMATION FOR EMAIL PROGRAMS OTHER THAN OUTLOOK 
 
When you create a new account you will be asked for at least the following information 
in no particular order. Please enter it as is. If you are asked for additional information that 
is not included on this sheet please contact tech support at 248-625-0817x4 
 
Name: Your name as you want it to appear on your emails 
Email address: Your email address 
Incomming/POP3 Server: mail.igdsolutions.com 
Outgoing/SMTP Server: mail.igdsolutions.com 
User Name: Your email address using a % instead of a @ sign. (info%widgets.com) 
Password: 1234 (You can change it by logging into webmail at 
http://mail.igdsolutions.com) 
 
Somewhere there should also be a setting that needs to be enabled for the outgoing server 
to require authentication. This is not secure (SSL) authentication, but it will be worded 
similar to “my outgoing server requires authentication” 
 
This should cover everything you will be asked for, but remember that if you have any 
questions we are only a phone call away. 


